
8%
of citizens
use digital 
payments

for court fines 
or tra�c 
tickets.2

6%
of citizens
use digital 
payments
for local 
income
 taxes.2

5%
of citizens 
use digital 
payments 
for public 
transit.2

61% of citizens say 
they want more payment 

options from their 
government entities.1

93% of citizens think 
the government should 
o�er digital and online 

payment options.2

67% of citizens 
worry about 

losing payments
in the mail.2

I wish I had 
more payment 

options

What if my 
payment is lost 

in the mail?

I wish I could 
pay with a  
mobile app

I’d rather not 
make a trip just 

to pay a bill

45% of citizens 
believe paying online 

would save them 
time by avoiding 
trips to an o�ce.2

10% of citizens would use Apple Pay2

20% of citizens would use Visa Checkout2

30% of citizens would use bank apps2

54% of citizens would use third-party apps2
 

While some
entities already o�er 

payment options, 
the opportunity to 

increase digital 
payments is
enormous!

Today...

How Citizens Would Make
Digital Payments

KUBRA is HIPAA compliant, SSAE 16 compliant, and certified as a PCI 
Class 1 Service Provider. Every KUBRA solution is integrated with the 
most advanced security tools giving government entities and their 
citizens more payment options and less risk.

Paving the Way to 
Easier Government 

Payments
Citizens

want more
payment
options

Citizens think
digital payments
are simpler, more 

secure, and
convenient
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