Improving CX Means
Putting Citizens First

Exceptional customer experience (CX) from
private companies leaves citizens expecting
the same from their government agencies.
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Improving Customer Experience
Can Drive Better Outcomes
for Government Agencies
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In our white paper, “Government
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Public Expectations Rise Priority as Public Expectations Rise,”
we reveal the challenges that many
government agencies face as well

as some tips for overcoming them.

Better Digital Payments Translate
to Better Citizen Experience
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Challenges to Overcome

One-size fits all approach doesn’t work for all

Underdeveloped and outdated technological infrastructure
undermines the ability to offer a comprehensive digital experience
Monopolistic mind-set leads to misguided belief that there is no
need to improve CX

Employee capabilities are lacking, resulting in an inability to address
gaps In customer experiences

Mining citizen data iIs difficult due to data silos and out-of-date data
management systems

Tight budgets make prioritizing CX difficult
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