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What Payment 
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Customers Prefer?
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In 2021, credit cards and 
debit cards were the most 
preferred payment methods, 
followed by checks.

Cash Is No Longer King

Digital Wallets Are Growing

In 2020, Individuals preferring to use cash declined by 5% 
compared to 2019

COVID-19 accelerated the adoption of digital wallets

What Payment Options Are Utilities 
O�ering Their Customers?

Utilities have high adoption rates for traditional payment 
methods but are still behind in o�ering digital wallets.

>25% of customers not currently paying their utility bills via 

PayPal expressed interest in doing so. 18% of those not paying 

via a digital wallet reported interest in doing so in the future.

PayPal 
without a fee…

Digital wallet 
without a fee…
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