
Online Payment’s Appeal 
Lies in Ease, Convenience, 
and Time-Saving Benefits

Credit and debit cards are the most popular 
payment methods. Over 50% prefer each option!

Checks are the next most preferred at 22% 

Direct bank account payments (ACH) round out 
the top 3 at 20%.

In 2023:

www.KUBRA.com

Source:  KUBRA Utility Consumer Billing and Payment Preferences.

Redefining Payment 
Preferences: 
Customers Embrace 
the Digital Era

KUBRA EZ-PAY® lets customers make last-minute, on-demand 
payments through digital, voice, or artificial intelligence (AI) 
channels such as online and mobile, automated IVR and call 
centers, and smart speakers and chatbots. It also allows 
customers to pay their bills using di�erent payment methods, 
including digital wallets such as Apple Pay, Google Pay, PayPal, 
and Venmo. Make paying bills easy for your customers with 
KUBRA solutions.

Customers Prefer Digital Payment 
Channels Over Traditional Ones

The top three payment preferences are the same as 2020, 
but the order has changed. 

The top payment channels in 2023 are:

prefer mobile apps 
(32% in 2020)

prefer biller websites
(40% in 2020)

prefer bank websites
(55% in 2020)

53% 46% 37%

of customers find 
online payment 

easy to use

appreciate its 
convenience

value the 
time-saving aspect 
of online payment

78% 73% 61%

Credit and Debit Cards 
Have Emerged as the Most 
Preferred Payment Methods

ACH was the most preferred payment method (54%), 
followed by debit cards (47%), and credit cards (34%).

Compare to 2020:

1

Most Customers Expect Instant or 
Same-Day Payment Processing

Same day Instantly in
real time

Next day 2-3 days Within a
week

36%

29%

20%

13%

2%

65% of customers expect their payments to be 
processed the same day OR instantly in real time.

Conclusion: 

Individuals Are Relying More on 
Credit for Expenses

 
The economic downturn triggered a surge in credit 
card usage compared to 2020 amid the pandemic.


