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Are Your Utility
Messages In

Compliance with
the TCPA Rules?

Will you be using an automated
system to send messages?

Does your list
iInclude phone
numbers?

s the message
about something
“closely related to
the utility service”
such as an outage,

service interruption,
or a pending
disconnect?

Has the customer
previously asked to
NOT be contacted
(at the number you

will be using)?

Do Not Contact!

TCPA rules
prohibit these
messages

Congrats!
TCPA rules
don't apply

NoO

(just email
addresses)

v

Congrats!
TCPA rules don't
apply to email
addresses, but you
should ensure you
are complying with
CAN-SPAM
or CASL rules

Has the customer
provided prior
written consent to
receive the type of
message you're
sending? (This
requires physical
or digital proof)

Congrats!
You comply
with the
TCPA rules

Does the message
include any topics
other than those
"closely related to
the utility service”
(e.g. marketing
messages, program

romotions)?
P ) Do Not

Contact!
TCPA rules
prohibit these
messages

Do Not Contact!
TCPA rules
prohibit these
messages

Congrats!
Since the
message Is
soley about
topics the FCC
considers
"closely related
to the utility
service,” you
comply with
the TCPA rules
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This guide is intended purely for informational purposes. KUBRA does not make any, and hereby disclaims all,
representations or warranties with respect to the currency, completeness, or accuracy of the information contained here.
Neither KUBRA, nor any content in this document, provides any legal or regulatory advice — it is the responsibility of the
Customer to consult with its own legal team to ensure that it uses the KUBRA services in compliance with all applicable
laws. The laws and regulations mentioned in this guide are subject to change at any time, and it is the responsibility of
the Customer to ensure that it is aware of and compliant with any updated laws or regulations.



