
KUBRA IQ allows customers to chat with 
their utility in their preferred channel: 

SMS/Text Messaging - 389 billion text messages sent monthly4

Facebook Messenger - 1.3 billion monthly active users5

ABC Energy

Can I pay my bill?

Yes

Yep

Would you like to pay the 
current amount due of 
$57.94 at this time?

Would you like to make a 
payment with your Chase 
Visa (6110)?

Your payment of $57.94 
with your Chase Visa 
(6110) was processed 
successfully.

Home

ABC Energy

@ABC_Energy

My lights just went out!

Yes!

Let me make sure I have 

the right information. 

Please confirm that you 

are reporting an outage at 

“848 McKeever Lane”.

Thank you for your report, 

there is a known outage 

at 848 McKeever Lane. 

Estimated Restoration 

Time is 12/2/18 05:39 PM. 

Twitter - 335 million monthly active users5

Your next bill is
due in 2 days.

Your payment has been 
made to ABC Energy.

Alexa, when is my next 
ABC Energy bill due?

Alexa, make my payment 
to ABC Energy please.

Smart Speakers - 100 million devices installed6
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Artificial Intelligence: 
Customer Service

On The Go
Your Customers Have Embraced Chatbots

By 2020, 
the average person 

will have more
conversations with 

bots than with
their spouse.1

48%
of consumers would 
rather connect with 
a company via live 
chat than any other 
means of contact.2 

89%
of customers would 

like to use messaging 
to connect with

businesses.3 

ABC Energy

Can I see my bill?

Here’s your bill! Let me 
know if there’s anything 
else I can do for you.

SALLY SAMPLE
1234 MAIN STREET
CITY ST 98765

Account Number:
Bill Issue Date:

M7 - A

RODOLFO DEVENTURA
8 MELISSA CRT
BRAMPTON
ON, L6X4W9

005 245 747 4066 886
Oct 13, 2016

Amount Due: $93.49

Visit us on-line at:
www.reliancehomecomfort.com

Our records indicate that your account is
past due. Please give this your prompt
attention. If payment has been made
kindly disregard this notice.

* Phone Toll Free: 1-866-Reliance
   (1-866-735-4262)
* Fax: 1-877-267-7903

request on our website at
www.reliancehomecomfort.com/moving
or call us at 1-866-735-4262.

Questions about your bill?

Moving? Complete your move

Pay your bill in any of the 3 convenient ways:
- Sign up for pre-authorized payments using your bank account or credit card,
  or by making a one-time bank payment at www.reliancehomecomfort.com/myReliance
- Call 1-866-RELIANCE (735-4262), press Option 3 then 1 to make a real-time,
  MasterCard, Visa or bank payment
- Visit any major Canadian financial institution branch or banking website

Account Number Amount Paid

$

000000000005245747406688600109910282016000000934900000093498

RODOLFO DEVENTURA
8 MELISSA CRT
BRAMPTON ON L6X 4W9

Total Amount Due
$93.49005 245 747 4066 886

Please mail payment to:
RELIANCE HOME COMFORT
PAYMENT PROCESSING CENTRE
P.O BOX 4504 STATION A
25 THE ESPLANADE
TORONTO ON M5W 4J8

For details on your terms and
conditions or to find out more
about our programs, please
visit us online at
www.reliancehomecomfort.com
or call us at 1-866-Reliance
(1-866-735-4262).

Previous balance $92.11 

Payments and Adjustments
1.38Late Payment Charge
1.38Total Payment and Adjustments

Past Due - Amount due on receipt 93.49 
If already paid, thank you

Total Amount Due $93.49 

GST/HST (No. 868654104RT0001)

Please mail payment to: 
ABC COMPANY
2020 VISION PARKWAY
TEMPE AZ 85281

Return this portion with your payment and include customer number on check or money order. 

Page 1 of 2

Keep this portion for your records.

TOTAL DUE:

$167.51
DUE DATE:

01/01/17

BALANCE FORWARD:

TAXES & FEES:

TOTAL AMOUNT DUE:  $167.51

$167.51

SALLY SAMPLE - 1234 MAIN ST

2020 Vision Pkwy 
Tempe, AZ 85281
abccompany.org
480-123-4567

CUSTOMER #: 1234567
ACCOUNT #: 89101123

BILL #: 5673213

1% late charge is added after due date.

Previous Balance
Payment - Thank You

Balance Forward

Water

Water Base Charge 3/4” Meter
Water Consumption - Tier 1
Water Consumption - Tier 2
Water Consumption - Tier 3

Sewer

Sewer Base Charge 3/4” Meter
Sewer Based on Water Use
Sewer Deduct Charge 3/4” Meter

$x,xxx.xx
CR - $x,xxx.xx

CR - $xx.xx

xxx.xx
xxx.xx
xxx.xx
xxx.xx

$xxx.xx

xxx.xx
xxx.xx
xxx.xx

$xxx.xx

xx,xxx gallons at x.xxxxx
xx,xxx gallons at x.xxxxx
xx,xxx gallons at x.xxxxx

Water Sub Total

xx,xxx gallons at x.xxxxx

Sewer Sub Total

CURRENT CHARGES: $175.00

- $25.00

+ $17.51

TOTAL DUE:

$167.51
DUE DATE:

01/01/17

AMOUNT ENCLOSED: 

CUSTOMER #: 1234567
ACCOUNT #: 89101123

BILL #: 5673213

WATER
(58.62)

SEWER
(71.20)

FEES (2.57)

SET UP
(22.31) 

PAY ONLINE: www.abcco.com/pay 

CALL TO PAY: 1-800-ABC123

TOTAL DUE 

TAXES 
(14.94)

Go online to learn more  
about conserving water  
and saving money!

abccompany.com/water

How Much Water
Are You Wasting?


